WORKING TOGETHER FOR HEALTH AND SAFETY 
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WHO WE ARE 


he Workplace Health and Safety Agency was 

established in 1991 to develop and deliver 

health and safety training programs for Ontario 
managers and workers. 


Its major responsibilities include developing and admin- 
istering the Certification Training Program, which has 


trained thousands of workers and managers in health 


and safety. The Agency has also introduced a 
Musculoskeletal Injuries Prevention Program to combat 


gency in 1991. 


m included eight safety associations, 
and the Workers Health and Safety 
issioned study of the system in 
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In addition, the Agency funds, directs and oversees 
health and safety training organizations, and clinics 
and promotes public awareness of workplace health and 


safety issues. 


The Workplace Health and Safety Agency is unique in 
that it is governed and operated cooperatively on a daily 
basis by management and labour. Its Board of Directors 
is headed by full-time Vice-Chairs and Joint CEOs Paul 
Forder (Labour) and Randy Giroux (Management) and 
includes a neutral part-time Chair and eight part-time 


representatives each from labour and management. 


e The Care-givers of Ontario Safety and Health 
Association (COSHA) and the College, University and 
School Safety Council of Ontario (CUSSCO) have 
merged with the Workers Health and Safety Centre 
(WHSC). 


¢ The Tourism and Hospitality Industry Health and Safety 
Education Program (THIHSEP) has merged with the 
Industrial Accident Prevention Association (JAPA). 


¢ The Municipal Health and Safety Program (MHSP), 
Electrical Utilities Safety Association (EUSA) and the 
Transportation Safety Association of Ontario (TSAO) 
have moved into shared offices. 


¢ The Construction Safety Association of Ontario (CSAO) 
has relocated to a new, improved facility. 


¢ The Industrial Accident Prevention Association and the 
Workers Health and Safety 

Centre now cooperate on 

special projects through 

a bipartite Council of 

Ontario Sectoral 

Health 
and Safety 

Organizations 
(COSHSO). 


WHSC 


@ Developed and launched Core 
Certification, through which thou- 
- sands of members of joint health 


and safety committees are being 
trained in health and safety, and 
begun to develop Certification 
Specifics, the final phase of the 
Certification Program. 


@ Developed the Musculoskeletal 
Injuries Prevention Program 
(MIPP), a comprehensive course 
to combat the rising incidence of 
repetitive strain and other muscu- 
loskeletal injuries. 


™ Toured worksites across the 
province to speak directly with 
members of joint health and safety 
committees and hear ideas and 
solutions to workplace injuries and 


illnesses from workers and man- 


agers. 


@ Promoted the importance of a 
safe and healthy workplace and 
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Since it began operations, the Agency has: 


created greater awareness of 
occupational health and safety 
through Agency newsletters, 


brochures, mailings and videos. 


Participated with health and safety 
specialists from Canada, the 
United States, Europe and Asia at 
conferences to promote health 
and safety issues and to discuss 
how the bipartite approach of 
management and labour working 
together has had a positive impact 
on health and safety issues. 


Launched a major review of the 
delivery of occupational health and 
safety training in Ontario, which 
has led to enhanced service to 
clients and better value for the 
public dollars spent on health and 
safety in Ontario. 


Undertaken public con- 
sultation on 
Accreditation, a pro- 
gram which will 
acknowledge Ontario 
firms which operate suc- 
cessful workplace health 
and safety programs and policies. 


Begun public consultation on new 


draft standards for workplace first 


. eal 
aid. ae 


@ Launched a 


Young Worker 
Awareness 
Campaign to 
make parents, 
young people 
and employers 
aware of work- 
place hazards 
and their 
rights and 
responsibilities. 


Commissioned independent evalu- 
ations of joint health and safety 
committees and Core 
Certification. 


Funded several research initia- 
tives, including a survey of wom- 


en's work-related health concerns. 


@ Established com- 

mittees to consid- 
er the special 
health and safety 
circumstances of 


the small busi- 


ness community 


and the construction sector. 


CERTIFICATION 


The Workplace Health and Safety Agency, working together with the health andsafe- 


ty delivery organizations, developed the Certification Training Program, an innovative 
and comprehensive course in health and safety. Certification training is required by 


law for at least two members of each joint health and safety committee in Ontario.* 


@ Certified committee @ Workers benefit through: = CORE CERTIFICATION 


members have certain ¢ a better understanding 

ek eee = wash ‘pee The Core Program is divided into three categories, ‘ 

ONES respowgalines: based on the size and complexity of a job site and 

pe en es Aaa * great? the health and safety hazards present in the work- 

gerous circumstances ea Go cased risk of place: 

investigated; accident, illness and 

*the right to jointly injury in the workplace. Category I: one week of training plus two days at 

order the employer to Coe cation training has the workplace to jointly assemble a hazard analysis 

stop dangerous work. three parts D4 Com and occupational health and Sie) es The 
mci cde Traini ng P rogram; suitable cost > as one-week program, including course 

ing benefits —_ both for the needs of all work- materials, is $535. 

employers and workers. _ Places, a workplace hazard Category II: two weeks of training and two days at 

For employers, Certi- analysis ag health and the workplace. Cost: $765. : 

: ete safety plan, and Certifi- 

ee eae Mes es ae oe fic training, Category II: three weeks of training plus three days 

Pe eh eee which is tailsnea to, Paricus at the workplace. Cost: $995. 

agement cooperation; lar sectors of the e sonomy. 

¢ improved morale; y 


© lower Workers’ Com- 


pensation costs; 


® greater productivity. 


* Different rules apply for construction sites. 
Please see the Occupational Health and Safety Act 


or contact the Ministry of Labour at 1-800-267-9517 for complete details. 


+ 


Following the completion of their classroom training, Certification participants 

are required to assemble a Workplace Hazard Analysis and Health and Safety 

Workplan. This exercise provides an opportunity for the practical application of 
nowledge and skills developed during the Core program. It also helps participants 

achieve a greater knowledge of their workplace so that they are better equipped to 
arry out their duties under the Occupational Health and Safety Act. 


> CERTIFICATION SPECIFICS 


The Workplace Health and Safety Agency, in conjunction with 42 occupational 
health and safety specialists, drawn from the Agency, the health and safety delivery 
organizations, and other organizations, is currently developing the final part of the 


Certification Program — Certification Specifics. 


Certification Specifics is designed to meet the specific needs of 20 sectors of the 


Ontario economy: 


= Ceramic and Stone = Grain, Feed and = Public Service 
Fertilizer 
= Chemical Be = Pulp and Paper 
: = Health and Social : 
= Construction : = Retail 
Services 
= Educati # Textiles 
eae = Leather, Rubber and 
= Electrical Utilities Tanneries = Tourism and Hospitality 
® Food Products = Metal Trades = Transportation 
# Forest Products = Mining = Woodworking 


= Printing 


To find out more, call the Certification Hot Line at: 1-800-268-2378. 


3. Certification 
Specifics 


MUSCULOSKELETAL INJURIES PREVENTION 


PROGRAM (MIPP) 


epetitive strain injuries, back sprains and 

other so-called musculoskeletal injuries 

(MSI) are the most common type of 
workplace injury. They can happen to anyone — 
drivers, cashiers, secretaries, nurses, assembly 
workers, miners or construction workers. Every 
year, the Workers’ Compensation Board regis- 
ters more than 100,000 claims for this type of 
injury — and the numbers are growing. 
Conservative estimates of the annual cost of MSI 
are in the hundreds of millions of dollars. 


But many musculoskeletal injuries can be pre- 
vented, easily and inexpensively. The Workplace 
Health and Safety Agency, in cooperation with 
the health and safety delivery organizations, has 
introduced the Musculoskeletal Injuries Prevention 
Program (MIPP), a one-day course that teaches supervisors 
and workers how to identify and control or eliminate the 
risk factors that can lead to MSI. 


The MIPP instructor’s kit is now available to companies 
that would like to train their employees on-site. The kit 
includes enough materials to train 20 employees. 
Additional materials can be ordered as needed. 


The program is applicable to all kinds of work environ- 
ments, and is available in both French and English. In 
addition to this generic program, MIPP has been tailored 
to the needs of 
eight specific areas 
of the economy: 


For more information about MIPP, check the appropriate box on 


the enclosed response card. 


clerical and related 


professions; 
construction; 
health care; 
manufacturing; 
mining; 


processing, assembling and 


repairing; 
retail and services; 


transportation. 


Every day, in workplaces throughout Ontario, young people are starting their first jobs. Many of these new 


workers enter the workplace without being 


Young workers and their employers 
have certain rights and responsibili- 
ties under the Occupational Health 
and Safety Act. 


Employers are required: 

mw to provide workers with informa- 
tion, instruction and supervision to 
protect their health and safety; 


Pp 
taken for the protection of workers; 


@ to take every precaution reasonable 
in the circumstances for the protec- 
tion of workers, in addition to spe- 
cific requirements of the Act 


and Regulations; 


mg to employ persons who meet the 
applicable minimum age require- 
ments, which are: 


¢ 14 years to work in any workplace, 
with the following exceptions; 


¢ 15 years to work in a factory; 


¢ 16 years to work on a construction 


project or logging operation; 


e 18 years to work in an underground 


mine. 


Workers must: 
m work in compliance with the Act 
and Regulations; 


m use required protective equipment 
or clothing; 


mreport to their supervisor the 
absence or defect in any equip- 
ment or protective device which 
may endanger themselves or other 


workers; 


they are aware; 


@ not remove or make ineffective any 
protective device without providing 
an adequate temporary protective 
device; 


@ not use or operate any equipment, 
machine, device or thing or work in 
a manner that may endanger them- 
selves or other workers; 


@ not engage in any prank, contest, 
feat of 


running or rough and boisterous 


strength, unnecessary 


conduct. 


Workers have the right to refuse 
work when they have reason to 
believe the work or the equipment 
they use is likely to endanger them- 
selves or other workers; and they 
must promptly report the circum- 
stances of this refusal to 


their employer or supervisor. 


For more information contact 
the nearest office of the Ministry 
of Labour (check the telephone 
“Blue Pages” for the location of 
the nearest office). 


For more information about the Young Worker Awareness Campaign, check the appropriate 
box on the enclosed response card or call 1-800-268-2378. 


, _ ments ont hazardous mater Is 
duced and used in the workpla 
The inventory, a list of all haz- 
ardous materials present in the 
workplace, is prepared and main- : 


tained by the employer after con- 


Agency supplies tr 


tion about each _ : including vi 
> A health and safety elf 
* worker training on how to use _ Fr rC—=“=ER tions, which do the act 


this information. 


S : The law governing WHMIS identi- 
fies six classes of hazards: com resent them. . 
. ae . bee 


ay 


pressed gas flammable and com- > 8 
Assessments ar 


al and dangerously r reactive materi- 
Each class is represented bya 


< be azard symb ol assessment, but must first con- : 


sult with the = worker represen 
The producer of a hazardous mate- 


‘ - ey k perma not to. 


HMIS essentially implement 
the Right to Know in the work- 
place. It deals with the preserva : 
tion of life and health against ha 


ardous substances which ca 


For more information about WHMIS, check the 


appropriate box on the enclosed response card. 


SPEAKERS BUREAU 


The Agency’s Vice-Chairs make many speaking engagements m what topics you would 


like covered (e.¢., tl 
each year. If you would like the Vice-Chairs to speak at your eo ae 


Agency, Certification, 
event, please forward your request to the Office of the Vice- MIPP, labour-manage- 


ment co-operati ; 
Chair & Joint CEO (Labour) or the Office of the Vice-Chair and ee) 


; m whether the Vice-Chairs 
Joint CEO (Management), and include the following information: — 


will be expected to stay 


m date, time and exact mwhether the _ Vice- for other activities fol- 
location of the speak- Chair(s) will be the lowing their presen- 
ing engagement; main speakers or whe- tation, 


ther they will be part : ; 
mw estimated number and y P mname and _ contact 
of a panel, etc.; 


profile of people to number of the event 
attend; organizer(s). 


OUTREACH 


That’s why the Agency’s Board of Directors regularly visits v rk 


Agency’s offices in Toronto twice each year. 


Board members tour a variety of worksites across Ontario, ofter 
members of joint health and safety committees and speaking « 


managers dealing with health and safety issues. 


TRADEBOOTH 


he Workplace Health and Safety Agency tradebooth is available for conferences, 


seminars, tradeshows and symposiums. 


Visitors to the tradebooth can learn about the latest activities at the 
Agency, review Agency learning materials, view videos or obtain copies 


of Agency newsletters and brochures. 


If you would like to have the tradebooth at your health and safe- 
ty event, please write to the Communications Department, 
Workplace Health and Safety Agency, 900 — 121 Bloor 
Street East, Toronto, Ontario M4W 3M5. 


Randy Giroux 


Vice-Chair and 
Joint CEO 


Management 


Giroux's career began in 1980 
as a Production Supervisor at 
the General Motors of Canada 
Ltd., Oshawa truck assembly 
plant. From 1983 onward, he 
has held a number of labour 
relations and personnel posi- 
tions at GM. Most recently 
(1993), he was Personnel 
Director of the Oshawa car 
assembly plant. His responsi- 
bilities included the adminis- 
tration of health and safety 
activities for 14,000 employees 


within the GM Oshawa region. 


As a result of his GM career, 
Giroux brings to the Agency 
superior conflict resolution 
skills, the ability to lead 
people, and an understanding 
of occupational health and 


safety. 


Giroux has a diploma in 
industrial relations from 
Durham College and an 
Honours BA in economics 


from Queen's University. 


Paul T. Bachand 
Vice-President, Human Resources 


Cara Operations Ltd. 


Ronald Boissoin 


General Motors of Canada 


Louise G. Johnson 
Former Executive Director 


St. Joseph’s Hospital, North Bay 


Don McKee 
North York Hydro 


Carmer Sweica 


Lackie and Company Ltd. 


Edward Toplak 


Canada Cup Inc., James River 


(Two positions vacant) 


D 
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Paul K. Forder 


Vice-Chair and 


Joint CEO 


Labour 


Forder was active for many 
years with the United Auto 
Workers (now the Canadian 
Auto Workers). From 1975 to 
1990 he was with the Ontario 
Federation of Labour, first as a 
political action organizer, and 
later as director of the politi- 
cal education department and 
finally as director of organiza- 


tion services. 


Forder is a labour educator 
and lecturer, whose experi- 
ence has included an assign- 
ment for the Brussels-based 
International Confederation 
of Free Trade Unions 
(ICFTU) as a teacher at the 
Workers College in Barbados. 
He is a member of Amnesty 
International and the 
Canadian Civil Liberties 


Association. 


Joseph Duffy 
Business Manager and Secretary-Treasurer 
Provincial Building and Construction 


Trades Council of Ontario 


Harry Hynd 
Director, District Six 


United Steelworkers of America 


Bruce Stanton 


Chair 


Thomas Kukovica 


Canadian Director, International 


Vice-President, United Food and Com- 


: : ; Stanton, President and 
mercial Workers International Union ; 


General Manager of Bayview- 


ASE REE Wildwood Resort in Port 


: Stanton, is the part-time non- 
Canadian Auto Workers I 


voting Chair of the Agency. 


He has first-hand experience 


with the Agency, as well as a 


strong interest in occupational 
Maureen O’Halloran, REG.N 

; ; health and safety, anda 
Assistant Director of Research/ 

; y ‘a record of service on various 
Arbitration Services 

. ee. Ontario tourism industry 

Ontario Nurses Association 
boards and committees. He 


served a two-year term as a 

Patrick (Sid) Ryan 
: part-time management mem- 

President . 

ber of the Agency’s Board in 


Canadian Union of Public Employees, 
1991-92. He was a founding 


Ontario Division 


member of the Tourism and 


Hospitality Industry Health 


Fred Upshaw ; 
and Safety Education Program 


(THIHSEP). 


Former President 
Ontario Public Service 
Employees Union A past president of Resorts 


Ontario and Tourism Ontario, 


Dawn van Nostrand he has also served on the 


National Representative board of the Tourism Industry 


Communications, Energy and Association of Canada. 


Paperworkers Union of Canada 


MANDATE 


he Workplace Health and Safety 


Agency, a bipartite organization THE AGENCY’S MANDATE AS SE 
of labour and management, is 
committed to promoting and enhancing REVISED OCCUPATIONAL H 
the highest degree of physical, mental 
and social well-being of workers. This will ACT OF ONTARIO REQUIRES IT TO 
involve empowering the workplace par- S 
ties to direct their destinies, so that the standards for the Certification of membe 


incidence and consequence of accidents, 


illnesses and diseases arising out of events health and safety committees and oth 
and exposures in the workplace can be 
reduced. The Agency will strive to achieve > establish and administer the Certification 


these objectives through joint Labour- 
Management leadership and co-opera- process, including the training requirements of 
tion under the letter and spirit of the 
Occupational Health and Safety Act of 
Ontario and will include the: 


m generation of knowledge on health 
and safety hazards; 


m development, delivery and administra- 


tion of education and training pro- 


grams for the workplace parties; 


& promotion of occupational health and 
safety; 


siness advisory committee; develop 7 

a development and publication of stan- = — 
dards of performance for health and requirements for the accreditation of employers 
safety; 


= he : who operate successful health and safety pro- 
m direction and supervision of funding; — 


and oe : 
grams and policies; 3» accredit and revoke 


m encouragement of the bipartite 
approach for continuous improve- the accreditation of employers according to the 
ment throughout the health and safety 
network. 


place Health and Safety Agency 


121 Bloor Street East ceupationaly A ae get woe 


Suite 900 
Toronto, Ontario 
M4W 3M5 
1-800-268-2378 


: may be brought to t attention or 


_referred to it. 


- — aoe 3 eee 


TO FIND OUT MORE... 


If you would like more information about the Agency, 


please indicate below and mail or fax us this tear-out card. 
I would like more information about: 


Accreditation 


Ou 


Agency Training Materials 


Certification 


ai a 


Health and Safety Delivery Organizations 


Ul 


Musculoskeletal Injuries Prevention Program 


1 
| 


LE 


Workplace Hazardous Materials Information System 
(WHMIS) 


C 


Young Worker Awareness 


I would like to receive this material by: 


LJ Fax LJ Mail 
e At the Agency 9 is the official newsletter of the 
Workplace Health and Safety Agency. This 16-page bilin- 
gual publication comes out 8 times a year and includes 
news about the Agency, the health and safety delivery 
system and other health and safety matters. If you would 


like to receive At the Agency, please indicate: LJ 
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